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The Honorable Ernest Y. Martin, Chair C! I r p ~‘

and Members
Honolulu City Council A Ii
530 South King Street
Honolulu, Hawaii 96813

Re: Written Testimony in Support of Mark K. Rigg, as Director of Honolulu Emergency Services Department

Dear Chair Martin and Members of Council:

This testimony is offered in support of the nomination of Mark K. Rigg as the Director of the Honolulu Emergency Services
Department (“HESD”).

I have known Mark personally for three years. Although, I have known of Mark for close to 40 years; as I grew up with Mark’s
two youngest brothers (Matt and Doug Rigg). The Mark and his family are a big part ofwhat makes Hawaii special.

One of my most memorable experiences I have of Mark is when he coached/escorted my crew in the Na Wahine 0 Ke Kai 2011.
Mark’s planning and water experience made this 2011 crossing one of the most memorable of the 5 I have completed. He
carefully laid out a plan for our crossing, and when he saw that that plan was not yield the best results from the crew, he quickly
modified his strategy to inspire a better result from us as a team. I use this as an example because, it shows that Mark
understands that procedures, no matter how well thought out they are, sometimes need to be modified in order to better reach
the final objective. This active thinking process is one of many reasons I strongly support Mark as Honolulu’s Emergency
Service Department Director.

Mark has served the City and County of Honolulu for almost 30 years, beginning as an Emergency Medical Technician (EMT)
following his graduation from Pepperdine University. With the exception of a brief detour to play professional volleyball in Italy
early in his EMS career, Mark has worked continuously for the City and County, progressing through the field personnel ranks
from EMT to MICT (Paramedic), into Division Management as a Unit Supervisor and Field Operations Supervisor (District
Chief), and most recently into City and Departmental Administration as the Deputy Director of HESD from February 2011~
December 2012, until his current nomination by Mayor Kirk W. Caldwell, as the Director Designate for HESD. Mark is uniquely
qualified to lead HESD and its EMS and Ocean Safety Divisions. In addition to his decades of training and experience in the
emergency medicine field, Mark is also an expert waterman with numerous world championship titles for 6~man,tandem, and
solo outrigger canoe racing, and paddleboarding. He is also an avid surfer and endeavors to get in the water as often as his
professional responsibilities will allow.

With dedication and tireless commitment to developing the “next generation” of EMS and Ocean Safety personnel, Mark has
provided leadership and career developmentopportunities to numerous City and County employees in an effort to retain talented
individuals and to ensure the continuous delivery of exemplary public safety services to residents and visitors to the Island of
Oahu. Through his steady and effective leadership, Mark has worked hard to foster an environment where first responder
personnel embrace and embody the core values of public service, uncompromising quality, and character. These efforts not only
bode well for the City and County employees, but also for the thousands of people that come into contact with EMS and Ocean
Safety personnel each year.

As Director of HESD, Mark can and will continue to make a difference between the ordinary and extraordinary provision of first
responder services to our community. He is well poised to lead HESD into the future and to adapt to the challenges and
circumstances that may arise along the way. As such, I respectfully request that this Council affirm the Mayor’s designation of
Mark K. Rigg as Director of the Honolulu Emergency Services Department Thank you for your time and consideration.
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Shawn Moynahan
Senior Designer
1020 Aoloa Place, 401B
Kailua, Hawaii 96734
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